IECHO - A digital platform
to support the global
Project ECHO movement

One place online for the entire community




What is iECHO

IECHO is Project ECHO’s digital platform that empowers partners to efficiently set up,
manage, and report on their programs. It connects participants from around the world, ena-
bling them to discover, join, and engage in programs that enhance their knowledge through
collaborative learning.

Available for free, IECHO helps ECHO partners achieve their mission with increased speed,
scale, quality, and at a low cost.
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Objectives
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Eliminating barriers to participation Accelerating adoption

in the ECHO movement and launch of new ECHOs

Ensuring that access to technology, Making it faster for partners to get started
language, or location is not a limitation in with Project ECHO and giving them a head
the adoption of ECHO worldwide. start in launching their ECHO programs.
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Amplifying impact of operations Empowering and building community
and increasing productivity throughout the ECHO movement
Reducing the operational workload needed Allowing partners and participants to

to run an ECHO program, through connect and grow the ECHO community
automation. and collaborate with each other.

The iIECHO platform allowed us to organize the session topics in such a
way that both participants and organizers had access to consult the
dates and times of each session. It offers direct access to Zoom, making
it easier for organizers to start the session and for participants to access.
We could get automatically generated certificates, which speeds up the
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Panamericana process of issuing participant certificates. It allows you to designate the
specialists and case presentation speakers and allows uploading
documents and complementary material for the session.
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Key features -~ _
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Videoconferencing
built in

Integrated with Zoom,
enabling easy
participation.

Calendar
and Reminders

Schedule sessions with
integrated calendar and
automated reminders.

Attendance
and Reporting

Automated attendance
tracking with advanced
reporting.

User Roles
and Permissions

Fine tuned access control
and governance for hubs
and programes.

Search
and Discovery
Find relevant hubs and

programs by focus area,
country, or language.

Integrated
Form Builder

Customizable feedback
forms and assessments
with data integration.

Connections
and Networking

Integrated discussions
forum facilitates
community engagement.
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Streamlined
Content Storage

Upload, manage, and

share learning resources
in one place.




Accessibility

/® Asa global and inclusive platform, IECHO has been built to support a wide variety of
/ languages, focus areas, devices and internet connectivity. iIECHO is available on the web
(iecho.org), and as an iPhone and Android app in the following languages: -
AN
English Portugués (BR) Bahasa Melayu and more.. '\
Espanol Francais Bahasa Indonesia

Portugués (EU) Tiéng Viét Filipino

The platform is fully customizable to add more languages.

The effectiveness of the IECHO platform in closing gaps in healthcare was
evident from the beginning. The social service year physicians who
presented cases in our mental health ECHO program using the platform,
thought it was a dynamic, practical and balanced way to resolve their
doubts regarding the care of psychiatric patients. Therefore, iIECHO'’s
effectiveness makes it a valuable tool to improve healthcare delivery and
encourage continued professional development.

FACULTAD DE MEDICINA DE LA BENEMERITA
Universidad Auténoma de Puebla
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. Security and Privacy

/ iIECHO uses best-in-class security and server infrastructure from Amazon Web Services
/ (AWS), where iIECHO data is stored. iIECHO Terms of Use and Privacy Policy are available for
review - send questions to privacy@iecho.org.

iIECHO
on-the-go:

Android &
iI0S apps for
Participants
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Multiple support & help mechanisms
for iIECHO users

Live Chat Email Support Dedicated HelpCenter
on iECHO.org (support@iecho.org) (support.iecho.org)
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Project ECHO

Project

1650 University Blvd, NE &)
Albuquerque,

NM 87131.




